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KEY
TAKEAWAYS

in the last iriorith, orly our bast fixed rates have
changed, decreasiing once in Gueaoec, and twice in
tne rest cf C=2nada. Ciir best variaple rate remained
At 1.20% {prime -1.25%)

in May 2021, wé saw increaszad interest in new
purchase volume, and a decrease in refinance
and renewal volume

rver with recosd numpars in Az, our overall
mort¢=ge reqiuests for the month of May are
Jdp another 17%

5G% of our users beiweern the ages 35 and 39
are: still first timma home buyers.

The proportion of cur users that do not know
their credit score incresses with age.

Ccmipeaied to April 2GZ1, appiroval delays in Ontario
are impioving «@cross the board.
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Ac Vallatility

Number of lowest rate changes per month

M ac [l ON AND REST OF CANADA OVERALL
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Volatility - by type

Number of lowest rate changes per month (fixed vs variable)

M oc-FIXED [l ON AND REST OF CANADA - FIXED OVERALL - FIXED
QC- VARIABLE ON AND REST OF CANADA - VARIABLE OVERALL - VARIABLE
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Volatility - Up or Down: difference due to fixed rate
increase
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B. Variance: Lowest rates

QC RATE VARIATION
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$350K property

1C% douwn payment
25 year zmortization
5year term

0 you'd piclad
A rate in Maw:

2020 vs 2021
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Purchase
vs Renewal
vs Refinance

W NEw REFINANCE M RENEWAL
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[l READY TO BUY JUST LOOKING
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By province

JUST LOOKING [l READY TO BUY
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MEDIAN PURCHASE PRICE ($)
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Fig. 7: Graph of intended purchase price vs down payment (in dollars and percentage) from May 1st 2020 to June 1st, 2021.
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By province

Ontario

Quebec

Fig.)8: aphlo{ 86 d[(1 %6 he e pr&ecby( ddwh payreda(lin d0llars%hd pdrdentade) frgh April 1st 2020 to June 1st, 2021
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1. Age brackets vs various data

A. Application type
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Fig 10: Percentage of First-time home buyers by age bracket
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Fig 11: Self-Declared credit score by age group
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D. Property type

Fig 12: Most popular property type by age group and province



Wisas kBREAE phY B61}TiBS)Bre BU) Gder3o51696)nH8E bR YR ¢eH 685 altd)province?

5 |a)ge/proBEob/ bEb YA,/ BodH) Guebseaind!Bn)ass Wl 6or) M)SRERs)i dacReédSTamily
H&ESS Wit 5161 it)5B80d 268515 la ¢nSat8 Fa)l)d heod)6iobivh Vs hafSStn S dAhTTPYD leaves
[1BBe6s) 5 Piri$ 9520168 STt/ dUHFE BRSSPt S66/ThiHehan muthitedyeBinnhEs)5oh it EE665
Bled Ferbdren)dt 6 2mel/ o rado ) HicknHEbh5s UB)&R &85 eloredlBthbig 306t fiebhorkplace.

Crempassd/soRlidsécs06pRmaTp HsiB&/Ae nabedikely o 6o 4L praiadimbHg, Wa)ibh includes
ISV IhiglBriS8)a s vicelloa 9 85682 d5H M 5%, il bthére Bs!'a) HiGeh)Highey ibiterest for
p)Ex&es(Poutei%a(B/ JvebalisrrQuebec.

Masbprobably ¥e)88d/& purihd9s Biase*arbh®)iB G 86 W s )ah d) G esiediengistgSate, the

168e)estotnr SpabtRiBis 5 HiYhér QUB'GSt Burg/dEnYeb03BNSWebsdé B'YPiBIlaTSm)een 3he ages

b53 5 &&b 65-yebf Bkt Gotibied sl bd ¢ath/ for 8) de)6 )genééabienstn 3864 WeIS&I6E Jhtriziset.
TYR6A0)HSIEBUYIBGH Sp)eRinsaltialanbissal46&N UEH NE)BES 5t/A6/pEAYE! Idge: 8BTScould be
PxOBBEY B tfe U0t FbUyI6H HaTUL IEH6IYE6itRIcEA] MBI Rrov8) 8&M)ErE IRIEEWINg
ponerzSabovteSIeItR)eS B FeesueostRahoh £@Hd A5 BedattHbl)rabidEdte) facvib¥t 448 H& UMt *6!%5
retjuieS/Noré Sherw$a)” dsnérsh@d8 & landlord.

& pds3Mie3ba0yHreds th52th)8i6%)9Sntor BRIUChBbH&INEISS S, dpRrenirdatBy5r5%aPo b total
VolRirte)'R@ g abd le%s )5fa Hea N fhiss6ees 6)y&m tiowsd &oeive, Shabdi&n 35y a)it5H9%6 sBace, whether
194 vini®'Spas &r8a8doors.



E( s itaistatud &kBsdpplicant

fig 13: Percentage of our users adding a co-applicant to their mortgage depending on their age group and marital status
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2. APPROVAL DELAYS

Ontario

P)g 14 $thr&/at H&lay)s. ind)ta&io %s of Vunel10t/S))1.e&plliHg datb &twedn(Lly 2020 and June 2021)



&phiparipg ur May 2021 datécto whabyte $aw in(thg preiods month, the approval delays in
Ofea)i¢ 2re'Tirdproying ad)gss Be bibajd. YWhike rog¢h(ofthi's is(natural and incremental
tpyovenmerits 'pn magy )frent no#4ll of it is natural.

It 9% trdfe that lendets, evialyatds b §th€r partidipahts) ayetall ibdihg ways to conquer existing
hdtacles. At tBé same tie, Besito(hag Beer vigHaritibEdvisi@giwould-be borrowers about the
lendetts cufrer®dy)&d histrbtally &y eipped % povidé a poHitivemb¥gdge experience in unique
eddilonmertgViteout (naming namds, dot($ll 18AEEYNs have ‘Been able to improve the experience
Prnd#-gurclias reléted transactions.

In th&éisit)of (trghspatenes, X' in)pdrtaft tg Shayre thate$td % é6)en put in a position where the
Byrower %'direbted badk teotéir existingtlender beécay'se their desired or preferred new lender
dapnotbdilitate’ thed'eqUeretotimeling. As a result)sf these €Vents, Ut “Uime to approval” metric is
Sihar&d Bat is)ndtHatlral 86 thd)'s a borrg@ver(thiit(we)wolld have normally loved to help.



METHODOLOGY
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